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TITLE SHEET 

ARIZONA TELECOMMUNICATIONS TARIFF 

This tariff contains the descriptions, regulations, and rates applicable to the hrnishing of 
service and facilities for telecommunications services provided by Actel Integrated 
Communications, Inc., with principal offices at 1509 Government Street, Suite 300, 
Mobile, Alabama 36604. This tariff is on file with the Arizona Corporation Commission, 
and copies may be inspected, during normal business hours, at the Company’s principal 
place of business. 

Issued: August 22,2000 Effective: February 10,2001 

By: Jerry Cherne, Vice President of Carrier Services 
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CHECK SHEET 

The sheets listed below, which are inclusive of this tariff, are effective as of the date at the bottom 
of the respective sheet(s). Original and revised sheets as named below comprise all changes from 
the original tariff and are currently in effect as of the date of the bottom of this page. 
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SYMBOLS SHEET 

The following are the only symbols used for the purposes indicated below: 

C - Change in Regulation, Term or Condition 

D - Deleted or Discontinued Rate or Regulation 

I - Change Resulting in a Rate Increase 

M -  Moved from or to Another Tariff Location with No Change, 
Unless There is Another Change Symbol Present 

N - New Text, Rate or Regulation 

R - Change Resulting in a Rate Reduction 

T - Change in Text or Regulation, but no Change in Rate or Charge 
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TARIFF FORMAT SHEETS 

Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets 
are numbered sequentially. However, new sheets are occasionally added to the tariff. 
When a new sheet is added between sheets already in effect, a decimal is added. For 
example, a new sheet added between sheets 14 and 15 would be 14.1. 

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of 
each page. These numbers are used to determine the most current sheet version on file 
with the ACC. For example, the 4& Revised Sheet 14 cancels the 3rd Revised Sheet 14. 
Because of various suspension periods, deferrals, etc, the PUCT follows in their tariff 
approval process, the most current sheet number on file with the Commission is not 
always the tariff page in effect. Consult the Check Sheet for the sheet currently in effect. 

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each 
level of coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1 
2.1.1 .A. 
2.1.1 .A. 1. 
2.1.1 .A. 1 .(a). 
2.1 . 1 .A. 1 .(a). I. 
2.1.1 .A.l.(a).I.(I). 
2.1.1 .A. 1 .(a).I.(I).( 1). 

Check Sheets - When a tariff filing is made with the ACC, an updated check sheet 
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with 
a cross-reference to the current revision number. When new pages are added, the check 
sheet is changed to reflect the revision. All revisions made in a given filing are designated 
by an asterisk (*). There will be no other symbols used on this page if these are the only 
changes made to it @.e., the format, etc. remains the same, just revised revision levels on 
some pages). The tariff user should refer to the latest check sheet to find out if a 
particular sheet is the most current on file with the ACC. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement which connects the customer’s location to the Company’s 
network switching center. 

Actel - Used throughout this tariff to refer to Actel Integrated Communications, Inc. 
unless otherwise clearly indicated by the context. 

Actel On-Net Customer - A customer whose local telephone number is in an area 
serviced by Actel Local Service and is serviced directly by an Actel switch. 

Actel Off-Net Customer - A customer whose local telephone number is in an area 
serviced by Actel Local Service but is not serviced directly by an Actel Switch or a 
customer whose local telephone number is serviced by USWest. 

Actel ILEC Off-Net - A customer whose local service is provided by an independent 
local company other than Actel. 

Aggregator - Any person or other legal entity that may be a customer and, in the ordinary 
course of its operations, makes telephones available to the public or to transient users of 
its premises, for telephone calls using a provider of operator services. 

Authorization Code - A numerical code, one or more of which may be assigned to a 
customer to enable the Carrier to identify use of service on the customer’s account and to 
bill the customer accordingly for such service. Multiple authorization codes may be 
assigned to a customer to identify individual users or groups of users on his account. 

Authorized User - A person, firm, corporation, or other entity authorized by the customer 
to receive or send communications. 

Calling Card - See Travel Card. 

Calling Card Call - See Travel Card Call. 

Carrier - ACTEL INTEGRATED COMMUNICATIONS, INC., unless the context 
means otherwise. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont’d.) 

Carrier Recognized Holidays - New Years Day, Memorial Day, Independence Day, 
Labor Day, Thanksgiving Day, Christmas Day. 

Chargeable Time - 
between the calling 
each minute of the 

For billing purposes calls are charged from the time the connection 
party and the called party is established. The time at the beginning of 
connection determines the applicable rate period. Chargeable time 

ends when the calling station hangs up. If the called party hangs up but the calling party 
does not, billing stops when the connection is released by automatic timing equipment in 
the network. 

Collect Billing - A billing arrangement whereby the originating caller may bill the 
charges for a call to the called party, provided the called party agrees to accept the 
charges. 

Commission - Arizona Corporation Commission (also “ACC”). 

Customer or Subscriber - The person, company, firm, corporation or other entity which 
orders or uses service and is responsible for the payment of charges and compliance with 
tariff regulations. 

Customer Premise Equipment - Terminal equipment, as defined herein, which is located 
on the Customer’s premise. 

Dedicated (or Special) Access - Where access between the Subscriber or Customer and 
the interexchange carrier is provided on dedicated circuits. The cost of Dedicated (or 
Special) Access is billed to the Customer by the local exchange carrier, or other approved 
access provider. 

Intralata Call - A call that originates and terminates within the same LATA. 

LATA - Local Access and Transport Area. A geographical area established by the US 
District Court for the District of Columbia in Civil Action No. 17-49, within which a 
Local Exchange Company provides communications service. 

LEC - Local Exchange Company 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont’d.) 

Operator Dialed Surcharge - A charge applying to calls made when the user dials “00” 
only or any valid company operator access code and requests that the operator dial the 
destination number. 

Operator Station Call - A service whereby the caller places a non-Person to Person call 
with the assistance of an operator (live or automated). 

Person to Person Call - A service whereby the person originating the call specifies a 
particular person to be reached, or a particular station, room number, department or office 
to be reached through a PBX attendant. 

Premises - The space designated by a customer as its place or places of business for 
termination of service (whether for its own communications needs or for its resale 
customers) . 

Project Account Code (PAC) - Any three (3) or four (4) digit code entered by a caller to 
associate that call to a particular person, department, cost center, project or client. 

Special Access - See Dedicated Access. 

Subscriber - See Customer. 

Switched Access - Where access between the Customer and the Carrier is provided on 
local exchange company circuits capable of accessing the local switched network. The 
cost of switched Feature Group access is billed to the Carrier. 

Term Commitment - Customer who commits to using the carrier’s service for a specified 
time may be eligible for lower rates. Rates may be used on length of term and volume. 

Term Discount - Specified discounts the carrier may provide a customer who commits to 
using certain carrier services for a specified period of time. 

Issued: August 22,2000 Effective: February 10, 200 1 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont’d.) 

Terminal Equipment - Devices, apparatus, and associated wiring, such as teleprinters, 
telephones, or data sets. 

Third Party Billing - A billing arrangement by which the charges for a call may be billed 
to a telephone number that is different from the calling number and the called number. 

Travel (or Calling) Card - A proprietary calling card offered by Actel Integrated 
Communications, Inc. which is accessed by dialing a Company-provided access number. 

Travel (or Calling) Card Call - A service whereby the Customer or Authorized user dials 
all of the digits necessary to route and bill a call placed from a location other than hisher 
residencehusiness. Service is accessed via a toll free number or other access code. 

Underlying Carrier - The facilities based interexchange carrier or carriers from whom 
Actel Integrated Communications, Inc. purchases Long Distance Service. 

V & H Coordinates - Geographic points which define the originating and terminating 
points of a call in mathematical terms so that the airline mileage of the call may be 
determined. Call mileage is used for the purpose of rating calls. 

Verified Project Account Code (VPAC) - A specific three (3) or four (4) digit customer 
specified code associating a call to a particular person, department, cost center, project or 
client. Incorrect codes are blocked. 

Volume Discounts - Specified service offering the Carrier provides may offer discounts 
based upon monthly usage billing volume. 
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2.1 

2.2 

SECTION 2 - RULES AND REGULATIONS 

Undertaking of the Company 

The Carrier’s services and facilities are furnished for communications originating 
at specified points within the state of Arizona under terms of this tariff. 

The Carrier installs, operates, and maintains the communications services 
provided herein in accordance with the terms and condition set forth under this 
tariff. It may act as the customer’s agent for ordering access connection facilities 
provided by other carriers or entities when authorized by the customer, to allow 
connection of a customer’s location to the Company’s network. The customer 
shall be responsible for all charges due for such service arrangement. 

The Company’s services and facilities are provided on a monthly basis unless 
ordered on a longer term basis, and are available twenty-four hours per day, seven 
days per week. 

The selling of IXC telecommunications service to uncertified IXC resellers is 
prohibited . 

Limitations 

2.2.1 Service is offered subject to the availability of the necessary facilities 
and/or equipment and subject to the provisions of this tariff. 

2.2.2 Carrier reserves the right to provide services only to and from locations 
where the necessary facilities or equipment are available. 

2.2.3 Carrier reserves the right to discontinue furnishing service when 
necessitated by conditions beyond its control or when the customer is 
using the service in violation of the provisions of this tariff or in violation 
of the law. 
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By: Jerry Cheme, Vice President of Carrier Services 
1509 Government Street, Suite 300 
Mobile, Alabama 36604 



ACTEL INTEGRATED COMMUNICATIONS, INC. ACC Tariff No. 1 
Original Sheet 11 

SECTION 2 - RULES AND REGULATIONS (Cont’d.) 

2.2 Limitations (Cont’d.) 

2.2.4 

2.2.5 

2.2.6 

2.2.7 

Service furnished by Carrier may not be used for any unlawful purpose. 

Carrier reserves the right to deny service to applicants or subscribers 
whose financial condition is not acceptable to the Carrier. 

All facilities provided under this tariff are directly controlled by the 
Carrier and customer may not transfer or assign the use of service or 
facilities, except with the express written consent of the Carrier. Such 
transfer or assignment shall only apply where there is no interruption of 
the use or location of the service or facilities. 

Prior written permission fi-om the Carrier is required before any 
assignment or transfer. All regulations and conditions contained in this 
tariff shall apply to all such permitted assignees or transferees, as well as 
all conditions for service. 

2.3 Payment and Billing 

2.3.1 Service is provided and billing is on a monthly basis. Service continues to 
be provided for month to month customers until the Carrier is notified 
either verbally or in writing of the customer’s desire to disconnect service, 
unless other restrictions apply. Refer to section 3.3 of this tariff for 
information regarding term customers. 

2.3.2 The customer is responsible for payment of all charges for services 
furnished by Carrier. 

2.3.3 If notice of a dispute as to charges is not received, in writing, within thirty 
(30) days after an invoice is rendered, such invoice shall be deemed to be 
correct and binding upon the customer. 
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SECTION 2 - RULES AND REGULATIONS (Cont’d.) 

2.3 Payment and Billing: (Cont’d.) 

2.3.4 A customer of Carrier Toll Free service is responsible for payment for all 
calls placed to or via the customer’s Toll Free number(s). This 
responsibility is not changed by virtue of any use, misuse, or abuse of the 
customer’s service or customer provided systems, equipment, facilities or 
services interconnected to the customer’s Toll Free service. Such use, 
misuse or abuse may be occasioned by third parties, including, without 
limitation, the customer’s employees and members of the public who dial 
the customer’s Toll Free number by mistake. 

2.3.5 In the event the Carrier incurs fees or expenses, including attorneys’ fees, 
in collecting, or attempting to collect, any charges owed, the customer will 
be liable for the payment of all such fees and expenses reasonably 
incurred. 

2.3.6 The customer or user of carrier provided services is responsible for 
payment of all charges for services and equipment furnished to the 
customer for transmission of calls via the Carrier regardless of intentional, 
negligent, or fraudulent use. In particular, and without limitation to the 
foregoing, the customer or user is responsible for any and all costs 
incurred as the result of 

2.3.6.A Any and all use of the services provided by the Carrier, 
including calls which the customer did not individually 
authorize. 

2.3.6.B Any and all calls placed to a toll free service number 
provided to the customer by the Carrier. 

2.3.6.C Any and all calls placed using a carrier provided 
travel/calling card or authorization number, including calls 
which the customer did not individually authorize. 
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SECTION 2 - RULES AND REGULATIONS (Cont’d.) 

2.3 Payment and Billing (Cont’d.) 

2.3.7 The Carrier may deal with customers whose accounts show very small 
balances by withholding the issuance of an invoice until the amount due 
from the customer reaches a level which, in the Carrier’s sole discretion, is 
deemed large enough to justify initiating the billing and collection process; 
or the Carrier may invoice low usage customers every other month unless 
a customer invoiced in such a manner requests monthly billing. 

2.3.8 Payment is due upon receipt of the invoice. Interest charges will be 
applied on any remaining unpaid balance after thirty (30) days at the rate 
of 1.5% per month. 

2.3.9 Usage charges will be billed in arrears. Monthly recurring charges and 
installation charges will usually be billed in advance. 

2.4 Advance Payments 

For customers whom the Carrier feels an advance payment is necessary, the 
Carrier reserves the right to collect an amount not to exceed one (1) month’s 
estimated charges as an advance payment for service. This will be applied against 
the next month’s charges and, if necessary, a new advance payment will be 
collected for the next month. 

2.5 Minimum Usage Fee 

Customers may be charged a minimum fee for using Carrier products/services. 
This fee will be billed as a minimum charge per customer account. Customers 
with usage of $3.00 or more will not be billed this fee. Customers with zero 
billing during a billing period will be charged the full $3.00 fee. Customers with 
billing between zero and $3.00 will be billed the difference. All types of usage 
apply to meeting the minimum including intrastate, interstate, outbound, inbound, 
and calling card long distance usage. 
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SECTION 2 - RULES AND REGULATIONS (Cont’d.) 

2.6 Cancellation of Service 

2.6.1 Carrier may discontinue service without incurring any liability for any of 
the following reasons. 

2.6.1 .A In the event that a customer’s bill remains unpaid after 
more than thirty (30) days following rendition of the bill. 

2.6.1 .B In the event of a violation of any regulation governing the 
service under this tariff. 

2.6.1 .C In the event of a violation of any law, rule, or regulation or 
any government authority having jurisdiction over the 
service. 

2.6.1 .D Where Carrier is prohibited from furnishing services by 
order of a court order of other government authority having 
jurisdiction. 

2.6.1 .E In the event of fraudulent use of the underlying carrier 
network, Carrier will discontinue service andor seek legal 
recourse to recover all costs involved in enforcement of this 
provision. 

2.6.2 Service continues to be provided until canceled by the Subscriber or until 
discontinued by the Carrier as set forth in Section 2.6. The Carrier may 
render bills subsequent to the termination of service for charges incurred 
before termination. 
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SECTION 2 - RULES AND REGULATIONS (Cont’d.) 

2.6 Cancellation of Service (Cont’d.) 

2.6.3 Cancellation by the customer. 

2.6.3.A The subscriber may have service discontinued by notifying 
the Carrier either verbally or in writing. The Carrier shall 
hold the Subscriber responsible for payment of all bills for 
service furnished until the cancellation date specified by the 
Subscriber or until the service is disconnected, whichever is 
later. 

2.6.3.B Customers who have signed a term commitment, in 
accordance with the written agreement, may cancel service 
at anytime after the term ends. If the customer has 
dedicated service, a minimum of 30 days notice is required. 
If less than 30 days notice is provided, customer will be 
billed all monthly recurring charges related to the dedicated 
service for the 30 day period. Early termination will result 
in the customer being billed and required to pay the 
monthly commitment for the remainder of the term in 
accordance with the signed agreement. 

2.7 Cancellation of Service bv Carrier for Non-Payment 

2.7.1 Service continues to be provided until discontinued by the Carrier as set 
forth below. The Carrier may render bills subsequent to the termination of 
services for charges incurred before termination. Because a minimum of 
30 days is required to disconnect dedicated services, the customer will be 
responsible for payment of all dedicated service related charges until the 
service is disconnected. 

2.7.2 The Carrier, upon five (5)  days written notification to the subscriber, may 
discontinue service without incurring any liability if within 30 days after 
rendition of bill the Carrier has not received full payment. 
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SECTION 2 - RULES AND REGULATIONS (Cont’d.) 

2.8 Liabilities of the Company 

2.8.1 Carrier shall not be liable for claim or loss, expense or damage (including 
indirect, special or consequential damage) for any interruption, delay, 
error, omission, or defect in any service, facility (including services and 
facilities involved in emergency calling activity) or transmission provided 
under this tariff, if caused by any person or entity other than the Carrier, 
by any malfunction of any service or facility provided by any other carrier, 
by an act of God, fire, war, civil disturbance, or act of government, or by 
any other cause beyond Carrier’s direct control. 

2.8.2 Carrier shall not be liable and shall be fully indemnified and held harmless 
by customer against: 

2.8.2.A The liability of the Carrier for damages arising out of 
mistakes, omissions, interruptions, delays, errors or defects 
in transmission occurring in the course of furnishing 
service and not caused by the negligence of the subscriber, 
and which the Carrier has full control, commences upon 
activation of the service and no event exceeds an amount 
equivalent to the proportionate charge to the subscriber for 
the period of service during which such mistakes, 
omissions, interruptions, delays, errors, or defects in 
transmission occur. For the purpose of computing this 
amount, a month is considered to have thirty (30) days. 

2.8.2.B Any claim or loss, expense or damage including indirect, 
special or consequential damage for any act or omission of 
the customer. 
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SECTION 2 - RULES AND REGULATIONS (Cont’d.) 

2.8 Liabilities of the Company (Cont’d.) 

2.8.2.C Any claim or loss, expense or damage (including indirect, 
special or consequential damage) for defamation, liable, 
slander, invasion, infringement or copyright or patent, 
unauthorized use of any trademark, trade name or service 
mark, unfair competition, interference with or 
misappropriation or violation of any contract, proprietary or 
creative right, or any other injury to any person, property or 
entity arising out of the material, data, information, or other 
content revealed to, transmitted by, or used by Carrier 
under this tariff. 

2.8.2.D Any claim or loss, expense or damage (including indirect, 
special or consequential damage) for any personal injury or 
death of any person caused directly or indirectly by the 
installation, maintenance, location, condition, operation, 
failure, presence, use, or removal of equipment or wiring 
provided by Carrier if not caused by negligence of Carrier. 

2.8.3 Carrier shall not be liable for any defacement of or damages to the 
premises of a customer, resulting from the furnishing of service, which is 
not the result of Carrier’s negligence. 

2.8.4 Carrier is not liable for any act or omission of any other company or 
companies furnishing a portion of the service. 

2.8.5 The Carrier shall not be liable for any claim, loss or refund as a result of 
loss, theft, or fraudulent use of account codes, authorization codes or 
access numbers issued with the Carrier’s debit or travelhalling card 
services. 
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SECTION 2 - RULES AND REGULATIONS (Cont’d.) 

2.8 

2.9 

2.10 

Liabilities of the Company (Cont’d.) 

2.8.6 The Carrier shall not be liable for any claim, loss or refund as a result of 
subscriber receiving unwanted or unauthorized calls via a carrier provided 
toll fiee number. 

2.8.7 The Carrier shall not be liable for any claim, loss or refund as a result of 
unauthorized toll calls placed via telephone numbers presubscribed to the 
Carrier, casual calling, or any other type of call. 

2.8.8 The Carrier shall not be liable for any claim, loss or refund on any unused 
balance remaining on a debit account after the expiration date assigned to 
each debit account. 

Employee Concessions 

Employees will be eligible to have the Actel Employee plan. The product 
description and the Rates for this plan are set forth in this tariff. Only Actel 
Employee’s will be eligible to receive this plan and the pricing associated with 
this plan. 

Adjustment for New Local Taxes 

Should a municipality, county, or other local taxing authority acquire the legal 
right to impose a tax, fee, or charge, this fee shall be billed to the subscribers 
receiving service within the territorial limits of such municipality, county or other 
taxing authority. Such billing shall allocate these taxes, fees, or other charges 
amongst the subscribers uniformly on the basis of each subscriber’s charges for 
the type of service made subject to such tax, fee or charge. 
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SECTION 2 - RULES AND REGULATIONS (Cont’d.) 

2.11 Taxes 

All state and local taxes (i.e. gross receipts tax, sales tax, municipal utilities tax) 
are listed as separate line items and are not included in the quoted rates. 

2.12 Interruption of Service 

2.12.1 Credit allowance for the interruption of service which is not due to the 
Carrier’s testing or adjusting, negligence of the customer, or to the failure 
of channels or equipment provided by the customer, are subject to the 
general liability provisions set forth in 2.8 herein. It shall be the 
customer’s obligation to notify the Carrier immediately of any service 
interruption for which a credit allowance is desired. Before giving such 
notice, the customer shall ascertain that the trouble is not being caused by 
any action or omission by the customer within his control, if any, 
furnished by the customer and connected to the Carrier’s facilities. No 
refund or credit will be made for the time that the Carrier stands ready to 
repair the service and the subscriber does not provide access to the Carrier 
for such restoration work. 

2.12.2 No credit shall be allowed for an interruption of a continuous duration of 
less than twenty-four hours after the subscriber notifies the Carrier. 

2.12.3 The customer shall be credited for an interruption of more than twenty- 
four hours as follows: 

Credit Formula: 

Credit = A/B x C 

“A” - outage time in hours 
“B” - total days in month 
“C” - total monthly charge for affected facility 
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SECTION 2 - RULES AND REGULATIONS (Cont’d.) 

2.13 Rules Applicable to Toll-Free Services 

2.13.1 The Company will participate in porting toll-free numbers only if the 
account balance is zero and all charges incurred as a result of the toll free 
number have been paid. 

2.13.2 If a Customer who has received a toll free number does not subscribe to 
toll-free 800/888/877 service within ninety (90) calendar days, the 
Company reserves the right to make the assigned number available for use 
by another Customer. 

2.13.3 Toll free numbers shared by more than one Customer, whereby individual 
Customers are identified by a unique Personal Account Code, may not be 
assigned or transferred for use with service provided by another carrier. 
Subject to the limitations provided in this tariff, the Company will only 
honor Customer requests for a change in Resp. Org. or 800/888/877 
service provider for toll free numbers dedicated to the sole use of that 
single Customer. 

2.14 State and Corporation Commission Imposed Taxes, Fees or Surcharges 

Should the State of Arizona or the Public Utility Commission of Arizona acquire 
the right to impose a tax, fee or surcharge (including, but not limited to, the 
Arizona Universal Service Fund Surcharge), Carrier shall recover these taxes, fees 
or surcharges though an assessment on the Customer’s monthly invoice in 
accordance with State and/or ACC recovery guidelines. These taxes, fees or 
surcharges will neither contribute to or be eligible to receive discounts, nor do 
they contribute to meeting monthly volume commitment requirements. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.1 Timinp of Calls 

3.1.1 

3.1.2 

3.1.3 

3.1.4 

3.1.5 

3.1.6 

When Billing Charges Begin and End For Phone Calls 

The customer’s long distance usage charge is based on the actual usage of 
the Company’s network. Usage begins when the called party picks up the 
receiver, (i.e. when 2 way communication, often referred to as 
“conversation time,’’ is possible.). When the called party picks up is 
determined by hardware answer supervision in which the local telephone 
company sends a signal to the switch or the software utilizing audio tone 
detection. A call is terminated when the calling or called party hangs up. 

Billing Increments 

The Billing Increments vary by product and will be included as a part of 
each product description to follow in this section. 

Per Call Billing Charges 

Billing will be rounded up to the nearest penny for each call. 

Uncompleted Calls 

There shall be no charges for uncompleted calls. 

Time Periods 

The customer’s long distance usage charge is based on the day and time 
the originating party places the call. 

Holiday Rates 

Holidays, as defined in Section 1 of this tariff, will receive off peak rates, 
if applicable, during the entire twenty four (24) hour period. 
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d.) 

3.2 Minimum Call Completion Rate 

A customer can expect a call completion rate of not less than 95% during peak 
use periods for all FG D services (,‘I+’’ dialing). 

3.3 Volume and Term Discounts/Penalties 

3.3.1 

3.3.2 

Volume Discounts/Penalties 

In order to receive reduced rates, some customers may commit, by signing 
a written agreement, to a minimum amount of volume each month. Should 
a customer fail to achieve the minimum, the Carrier may, at their sole 
discretion, invoice the customer for the difference between actual usage 
and monthly commitment. The customer is required to pay this difference. 
Rates are set forth in the Rates Section of this tariff. 

Term Discounts/Penalties 

In order to receive reduced rates, some customers may commit, by signing 
a written agreement, to use the Carrier’s services for a specified period of 
time. This term commitment may go for all or partial services provided by 
the Carrier but will usually indicate a minimum amount of billing each 
month for a specified time period. Carrier maintains the right, and 
customer may be invoiced, for the billing commitment for each month 
remaining on the written agreement should the customer fail to achieve the 
minimums or disconnect before the written term commitment expires. 
Carrier will be entitled to payment up to a maximum of the overall 
commitment less all charges previously invoiced and paid by customer. 
For example, if customer commits to $1,000 per month for two years, and 
cancels service after 18 months, the Carrier has the right to bill and collect 
no more than $6,000 on term commitment. 
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d.) 

3.4 Business Choice One Plus 

An outbound switched toll service designed for business customers. This service has 
three rate plans available: Plan BC 1 is available to Actel long distance customers who 
are also customers of Actel’s local exchange service, Plan BC2 is available to Actel 
long distance customers who are customers of USWest’s local exchange service, and 
Plan BC3 is available to Actel long distance customers who are local exchange 
customers of any other local exchange carrier. Calls have an eighteen (18) second 
minimum and are rounded up to the nearest l/lOth of a minute (6 seconds) thereafter. 
Rates as set forth in the Rates section of this tariff do not apply to directory 
assistance, calling card or operator assisted calls. 

3.5 Business Choice Toll Free 

An inbound switched toll service providing business customers with a toll free 
number such as 800/888/877. This service has three rate plans available: Plan BC1 is 
available to Actel long distance customers who are also customers of Actel’s local 
exchange service, Plan BC2 is available to Actel long distance customers who are 
customers of USWest’s local exchange service, and Plan BC3 is available to Actel 
long distance customers who are local exchange customers of any other local 
exchange carrier. Calls have an eighteen (1 8) second minimum and are rounded up to 
the nearest l/lOth of a minute (6 seconds) thereafter. Rates as set forth in the Rates 
section of this tariff do not apply to directory assistance, calling card or operator 
assisted calls. 
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d.) 

3.6 Actel Calling Card 

A service which enables the Carrier’s customers to place long distance calls from 
anywhere to anywhere within the state. Rates are set forth in the Rates section of this 
tariff. 

3.6.1 Business customers calls have a thirty (30) second minimum and are rounded 
up to the nearest half minute (30 seconds) thereafter. 

3.6.2 Residential customers calls have a sixty (60) second minimum and are 
rounded up to the nearest whole minute thereafter. 

3.6.3 Speed Dialing, Call Re-origination and Information Services (providing 
News, Weather, Sports, etc.) features are available at no additional charge. 
Although there is no charge to access these features, the regular per minute 
usage rates will apply when features are used. 

3.6.4 Calls are automatically (electronically) routed without operator intervention. 
Customer receives prompts to assist in placing calls and using features. 
Manual live operator assistance is available in placing a call at an additional 
charge, as set forth in the Rates section of this tariff. 

3.6.5 Conference calling using the calling card is available at an additional charge. 
This feature allows the customer to simultaneously connect with multiple 
parties. 

3.7 Business Link One Plus 

An outbound dedicated access toll service designed for business customers. This 
service has two rate plans available: Plan BL1 is available to Actel long distance 
customers who are also customers of Actel’s local exchange service, Plan BL2 is 
available to those customers who are not also customers of Actel’s local exchange 
service. Calls have a six (6) second minimum and are rounded up to the nearest l/lOth 
of a minute (6 seconds) thereafter. Rates as set forth in the Rates section of this tariff 
do not apply to directory assistance, calling card or operator assisted calls. 
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d.) 

3.8 Business Link Toll Free 

An inbound dedicated termination toll service providing business customers with a 
toll free number such as 800/888/877. This service has two rate plans available: Plan 
BLl is available to Actel long distance customers who are also customers of Actel’s 
local exchange service, Plan BL2 is available to those customers who are not also 
customers of Actel’s local exchange service. Calls have a six (6)  second minimum 
and are rounded up to the nearest l/lOth of a minute (6 seconds) thereafter. Rates as 
set forth in the Rates section of this tariff do not apply to directory assistance, calling 
card or operator assisted calls. 

3.9 OneTouch 

An outbound switched toll service designed for residential customers. This service 
has two rate plans available. Plan A is available to Actel long distance customers 
who are also customers of Actel’s local exchange service or who are customers of 
USWest’s local exchange service. Plan B is available to Actel long distance 
customers who are local exchange customers of any other local exchange carrier. 
Calls have a sixty (60) second minimum and are rounded up to the next whole 
minute. Rates as set forth in the Rates section of this tariff do not apply to directory 
assistance, calling card or operator assisted calls. 

3.10 One Touch Toll Free 

An inbound switched toll service providing residential customers with a toll free 
number such as 800/888/877. This service has two rate plans available. Plan A is 
available to Actel long distance customers who are also customers of Actel’s local 
exchange service or who are customers of USWest’s local exchange service. Plan 
B is available to Actel long distance customers who are local exchange customers 
of any other local exchange carrier. Calls have a sixty (60) second minimum and 
are rounded up to the next whole minute. Rates as set forth in the Rates section of 
this tariff do not apply to directory assistance, calling card or operator assisted 
calls. 
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d.) 

3.1 1 Operator Services 

3.11.1 The Carrier may provide customers with operator services on a per call 
service charge basis. In addition to the service charge, applicable usage rates 
apply. Service charges and rates are set forth in the Rates Section of this 
tariff. This service is available to presubscribed customers only. 

3.1 1.2 The use of Carrier’s Operator Service allows the customer to select from the 
special call handling or billing arrangements specified below. Call service 
charges and rates are assessed to the call originator, the called party’s 
telephone number or a third party’s telephone number based on the type of 
call. Service charges are based on the following types of calls as well as if 
operator-dialed or customer-dialed. 

Station to Station 
Person to Person 
Third Party 
Credit Card 
Local ExchangeKalling Card 

3.1 1.3 All operator service calls are billed in whole minute increments with partial 
minute rounding up to the next higher minute. Operator Dialed Surcharge 
applies if customer requests operator to dial the call. 

3.12 Actel Employee Plan 

An outbound switched toll service and an inbound switched toll service providing 
Actel employees with a toll free number such as 800/888/877. As well, Actel 
employees will be eligible to receive a calling card which enables them to place long 
distance calls from anywhere andor to anywhere within the state. All outbound (1+) 
and inbound (800/888/877) toll calls have an eighteen (18) second minimum and are 
rounded to the nearest l/lOth of a minute (6 seconds) thereafter. All calling card calls 
have a thirty (30) second minimum and are rounded to the nearest Moth of a minute 
(6 seconds) thereafter. Rates are set forth in the Rates section of this tariff. Only Actel 
employees will be eligible to receive this product and the rates as set forth in the 
Rates section of this tariff. 
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3.13 

3.14 

SECTION 3 - DESCRIPTION OF SERVICES (Cont’d.) 

Masons Residential 

An outbound switched toll service as well as an inbound switched toll service 
which provides residential customers with a toll free number such as 800/888/877. 
Customers subscribing to this calling plan will also be eligible to receive a calling 
card which enables them to place long distance calls from anywhere within the 
state. All calls (outbound I+, inbound 800/888/877, and calling card calls) are 
billed in full minute (60 second) increments. There is a nonrefundable monthly 
charge for this service. Rates are set forth in the rates section of this tariff. 

Masons Business 

An outbound switched toll service as well as an inbound switched toll service 
which provides business customers with a toll free number such as 800/888/877. 
Customers subscribing to this calling plan will also be eligible to receive a calling 
card which enables them to place long distance calls from anywhere within the 
state. All calls (outbound I+, inbound 800/888/877, and calling card calls) have a 
thirty (30) second minimum and are rounded to the nearest eighteen (18) second 
increment thereafter. Rates are set forth in the rates section of this tariff. 
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SECTION 4 - MAXIMIZED RATES 

4.1 Miscellaneous Rates and Charges 

4.1.1 Customer Account Codes (three or four digits) 

(1) Verified Personal Account Codes (VPAC) 
Installation per account No charge 
Monthly per account/Location $ 4.00 

(2) Personal Account Codes (PAC), 
no verification, any digits will work. 

Installation No Charge 
Monthly per account No Charge 

4.1.2 Dedicated Access Charges - Customers who request dedicated access will 
be charged rates imposed by the local exchange carrier and passed on by 
the Carrier. In addition, they will be charged the following: 

Installation per T 1 
Monthly Recurring per T 1 

$150.00 
$100.00 

4.1.3 Toll Free number, such as 800/888/877, fees applicable to all inbound 
products. 

Installation Charge No charge 
Monthly Recurring Fee per toll free number $ 2.00 

Directory Assistance listing per toll free number 
Installation $ 50.00 
Monthly Recurring Fee $32.00 
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4.1 

4.2 

4.3 

SECTION 4 - MAXIMIZED RATES (Cont’d.) 

Miscellaneous Rates and Charges (Cont’d.) 

4.1.4 Optional Special Toll Free Routing andlor Blocking Features - Non- 
recurring (installation), monthly recurring andlor change charges for 
optional special toll free routing andor blocking features are as follows: 

Non- 
Recurring Recurring Change 

Area Code Blocking NIC 
Area Code Routing $170 
Time of Day Routing NIC 
Percent Allocation Routing NIC 
6-digit RoutingIBlocking $80 
1 0-digit RoutingIBlocking $80 
Info Digit Screening NIC 
Standard ANVDNIS Delivery NIC 

(requires dedicated termination) 
Customized DNIS Delivery $170 

(requires dedicated termination) 

NIC NIC 
$3 0 $150 
$1 1 $170 
$1 10 $170 
$1 10 $150 
$1 10 $150 
$40 $40 
NIA NIC 

NIA $150 

Returned Check Charge 

The subscriber will be assessed a $25.00 handling charge for each instance of the 
subscriber’s check for payment of service being returned to the Carrier by the 
bank after being dishonored. 

Directory Assistance Rates 

Business Dedicated Access Directory Assistance (per Call) 
Business Switched Access Directory Assistance (per Call) 
Business Accounts Calling Card Directory Assistance (per Call) 
Residential Directory Assistance (per Call) 
Residential Calling Card Directory Assistance (per Call) 

$ 1.08 
$ 1.08 
$ 1.78 
$ 1.78 
$ 1.98 
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SECTION 4 - MAXIMIZED RATES (Cont’d.) 

4.4 Payphone Surcharge 

Customers who subscribe to any of the Carrier’s toll free inbound services will be 
billed $0.33 per call or the FCC regulated applicable charge, for each call 
originating from a payphone or similar facility as described in the FCC 
Communications Act of 1996. 

Business Choice One Plus and Toll Free 

4.5.1 

4.5 

All rates apply 24 hours a day 7 days a week to both one plus direct dial 
outbound and toll free inbound intrastate calls. All usage applies to 
volume/term rates except for Directory Assistance or Operator Assisted 
Calls. Rates per minute are as follows: 

4.5.1 .A Plan BC1 -- $0.124 

4.5.1 .B Plan BC2 -- 

No Term 
Plan 

$0.134 

4.5.1 .C Plan BC3 -- 

No Term 
Plan 

$0.178 

One Year Two Year Three Year 
Term Term TelTIl 
$0.132 $0.130 $0.126 

One Year Two Year Three Year 
Term Term Term 

$0.176 $0.174 $0.172 
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SECTION 4 - MAXIMIZED RATES (Cont’d.) 

4.6 Business Link One Plus and Toll Free 

4.6.1 All rates apply 24 hours a day 7 days a week to both one plus direct dial 
outbound and toll free inbound intrastate calls. All usage applies to 
volume/term rates except for Directory Assistance or Operator Assisted 
Calls. Rates per minute are as follows: 

4.6.1 .A PlanBL1 -- 

Minimum One Year Two Year Three Year 
Volume Term Term Term 

$0 $0.108 $0.102 $0.098 
$2,500 $0.094 $0.090 $0.088 
$5,000 $0.090 $0.084 $0.082 

$10,000 $0.086 $0.080 $0.078 

4.6.1 .B Plan BL2 -- 

Minimum One Year Two Year Three Year 
Volume Term Term Term 

$0 $0.112 $0.106 $0.102 
$2,500 $0.098 $0.094 $0.092 
$5,000 $0.094 $0.088 $0.086 

$10,000 $0.090 $0.084 $0.082 
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4.7 

4.8 

4.9 

Plan A 
Plan B 

Actel Calling Card 

$0.190 per minute 
$0.190 per minute 

All Rates apply twenty four (24) hours a day seven (7) days a week. 

ACTEL INTEGRATED COMMUNICATIONS, INC. ACC Tariff No. 1 
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SECTION 4 - MAXIMIZED RATES (Cont’d.) 

One Touch 

All rates apply 24 hours a day 7 days a week for all intrastate direct dialed one 
plus calls. Rates are as follows: 

Plan A 
Plan B 

$0.138 per minute 
$0.178 per minute 

One Touch Toll Free 

All rates apply 24 hours a day 7 days a week for all intrastate inbound calls. Rates 
are as follows: 

Business Customers 
Residential Customers 

$0.38 per minute 
$0.58 per minute 

Speed Dialing No Charge 
Call Re-origination No Charge 
Information Services No Charge 

(Although there is no charge to access the above features, 
regular usage rates will apply when features are used.) 

Conference Calling Set-up 
Conference Calling 

Manual Completion Surcharge 
Voice Message Delivery 

$2.00 per party 
$0.60 per minute, 

$1.98 per call 
$0.70 per minute 

Per participant 
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SECTION 4 - MAXIMIZED RATES (Cont’d.) 

4.10 Actel Employee Plan 

All rates apply 24 hours a day 7 days a week for all intrastate direct dialed one 
plus calls, intrastate toll free inbound calls, and intrastate calling card calls. 

Direct Dialed One Plus and Toll Free Inbound Calls $0.10 
Directory Assistance (per Call) $1.08 
Calling Card Rate $0.30 
Calling Card Directory Assistance (per Call) $1.60 

4.1 1 Operator Services 

Operator Services type calls are billed at a flat rate 24 hours a day 7 days a week 
and are available to presubscribed customers only. 

Rate per minute $0.48 

Operator Service Charges are on a per call basis and are listed below: 

Collect, Station to Station (automated) 
Collect, Station to Station (operator assist) 
Collect, Person to Person 
Third Party Billed 
Customer Dialed Using Calling Card 
Customer Dialed Using Credit Card 
Calling Card (operator assist) 
Credit Card (operator assist) 
Calling Card (operator must assist) 
Credit Card (operator must assist) 
Operator Assisted Directory Assistance 

$4.50 
$6.30 
$9.90 
$9.90 
$1.70 
$2.50 
$5.10 
$5.50 
$2.50 
$2.70 
$2.90 
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SECTION 4 - MAXIMIZED RATES (Cont’d.) 

4.12 Masons Residential 

This calling plan has a non-refindable monthly fee per customer of $2.45. The 
following per minute rates apply 24 hours a day 7 days a week for all intrastate 
direct dialed one plus calls, intrastate toll free inbound calls, and intrastate calling 
card calls, respectively: 

Direct Dialed One Plus Calls 
Toll Free Inbound Calls 
Calling Card Calls 

$0.14 
$0.20 
$0.48 

4.13 Masons Business 

The following per minute rates apply 24 hours a day 7 days a week for all 
intrastate direct dialed one plus calls, intrastate toll free inbound calls, and 
intrastate calling card calls, respectively: 

Direct Dialed One Plus Calls 
Toll Free Inbound Calls 
Calling Card Calls 

$0.14 
$0.20 
$0.48 

~ 
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SECTION 5 - PROMOTIONAL OFFERINGS 

5.1 Special Promotions 

Carrier may at times offer special promotional offerings, for specified periods of 
time, on various products and services. All promotions will be submitted in 
advance, by letter of requesthotification, to the Arizona Corporation Commission 
(ACC) for their approval. 
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ACTUAL RATES IN EFFECT 

1. Miscellaneous Rates and Charges 

1.1 Customer Account Codes (three or four digts) 

(1) Verified Personal Account Codes (VPAC) 
Installation per account No charge 
Monthly per accountllocation $ 2.00 

(2) Personal Account Codes (PAC), 
no verification, any digits will work. 

Installation No Charge 
Monthly per account No Charge 

1.2 Dedicated Access Charges - Customers who request dedicated access will 
be charged rates imposed by the local exchange carrier and passed on by 
the Carrier. In addition, they will be charged the following: 

Installation per T 1 
Monthly Recurring per T 1 

$75.00 
$50.00 

1.3 Toll Free number, such as 800/888/877, fees applicable to all inbound 
products. 

Installation Charge No charge 
Monthly Recurring Fee per toll free number $ 1.00 

Directory Assistance listing per toll free number 
Installation $25.00 
Monthly Recurring Fee $16.00 
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1. 

2. 

3. 

ACTUAL RATES IN EFFECT (Cont’d.) 

Miscellaneous Rates and Charges (Cont’d.) 

1.4 Optional Special Toll Free Routing and/or Blocking Features - Non- 
recurring (installation), monthly recurring and/or change charges for 
optional special toll free routing and/or blocking features are as follows: 

Non- 
Recurring Recurring Change 

Area Code Blocking N/C 
Area Code Routing $85 
Time of Day Routing NIC 
Percent Allocation Routing N/C 
6-digit RoutingJBlocking $40 
1 0-digit RoutingJBlocking $40 
Info Digit Screening N/C 
Standard ANIIDNIS Delivery N/C 

(requires dedicated termination) 
Customized DNIS Delivery $85 

(requires dedicated termination) 

N/C 
$15 
$55 
$55 
$55 
$55 
$20 
N/C 

N/C 

N/C 
$75 
$85 
$85 
$75 
$75 
$20 
N/C 

$75 

Returned Check Charge 

The subscriber will be assessed a $20.00 handling charge for each instance of the 
subscriber’s check for payment of service being returned to the Carrier by the 
bank after being dishonored. 

Directorv Assistance Rates 

Business Dedicated Access Directory Assistance (per Call) 
Business Switched Access Directory Assistance (per Call) 
Business Accounts Calling Card Directory Assistance (per Call) 
Residential Directory Assistance (per Call) 
Residential Calling Card Directory Assistance (per Call) 

$ 0.54 
$ 0.54 
$ 0.89 
$ 0.89 
$ 0.99 
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ACTUAL RATES IN EFFECT (Cont’d.) 

4. Payphone Surcharge 

Customers who subscribe to any of the Carrier’s toll free inbound services will be 
billed $0.26 per call or the FCC regulated applicable charge, for each call 
originating from a payphone or similar facility as described in the FCC 
Communications Act of 1996. 

5. Business Choice One Plus and Toll Free 

5.1 All rates apply 24 hours a day 7 days a week to both one plus direct dial 
outbound and toll free inbound intrastate calls. All usage applies to 
volume/term rates except for Directory Assistance or Operator Assisted 
Calls. Rates per minute are as follows: 

5. I .A Plan BCI -- $0.062 

5.1.B Plan BC2 -- 

No Term One Year Two Year Three Year 
Plan Term Term Term 

$0.067 $0.066 $0.065 $0.063 

5.1.C Plan BC3 -- 

No Term One Year Two Year Three Year 
Plan Term Term Term 

$0.089 $0.088 $0.087 $0.086 
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6. Business Link One Plus and Toll Free 

6.1 All rates apply 24 hours a day 7 days a week to both one plus direct dial 
outbound and toll free inbound intrastate calls. All usage applies to 
volume/term rates except for Directory Assistance or Operator Assisted 
Calls. Rates per minute are as follows: 

6.1 .A PlmBL1 -- 

Minimum 
Volume 

$0 
$2,500 
$5,000 

$10,000 

One Year Two Year Three Year 
Term Term Term 

$0.054 $0.05 1 $0.049 
$0.047 $0.045 $0.044 
$0.045 $0.042 $0.041 
$0.043 $0.040 $0.039 

6.1 .B Plan BL2 -- 

Minimum 
Volume 

$0 
$2,500 
$5,000 

$10,000 

One Year Two Year Three Year 
Term Term Term 

$0.056 $0.053 $0.05 1 
$0.049 $0.047 $0.046 
$0.047 $0.044 $0.043 
$0.045 $0.042 $0.041 
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7. One Touch 

All rates apply 24 hours a day 7 days a week for all intrastate direct dialed one 
plus calls. Rates are as follows: 

Plan A 
Plan B 

$0.069 per minute 
$0.089 per minute 

8. One Touch Toll Free 

All rates apply 24 hours a day 7 days a week for all intrastate inbound calls. Rates 
are as follows: 

Plan A 
Plan B 

$0.095 per minute 
$0.095 per minute 

9. Actel Calling Card 

All Rates apply twenty four (24) hours a day seven (7) days a week. 

Business Customers 
Residential Customers 

$0.19 per minute 
$0.29 per minute 

Speed Dialing No Charge 
Call Re-origination No Charge 
Information Services No Charge 

(Although there is no charge to access the above features, 
regular usage rates will apply when features are used.) 

Conference Calling Set-up 
Conference Calling 

Manual Completion Surcharge 
Voice Message Delivery 

$1 .OO per party 
$0.30 per minute, 

$0.99 per call 
$0.35 per minute 

Per participant 

Issued: August 22,2000 Effective: February 10,200 1 

By: Jerry Cherne, Vice President of Carrier Services 
1509 Government Street, Suite 300 
Mobile, Alabama 36604 



ACTEL INTEGRATED COMMUNICATIONS, INC. ACC Price List No. 1 
Original Sheet 6 

10. 

11. 

ACTUAL RATES IN EFFECT (Cont’d.) 

Actel Employee Plan 

All rates apply 24 hours a day 7 days a week for all intrastate direct dialed one 
plus calls, intrastate toll free inbound calls, and intrastate calling card calls. 

Direct Dialed One Plus and Toll Free Inbound Calls $0.05 
Directory Assistance (per Call) $0.54 
Calling Card Rate $0.15 
Calling Card Directory Assistance (per Call) $0.80 

Operator Services 

Operator Services type calls are billed at a flat rate 24 hours a day 7 days a week 
and are available to presubscribed customers only. 

Rate per minute $0.24 

Operator Service Charges are on a per call basis and are listed below: 

Collect, Station to Station (automated) 
Collect, Station to Station (operator assist) 
Collect, Person to Person 
Third Party Billed 
Customer Dialed Using Calling Card 
Customer Dialed Using Credit Card 
Calling Card (operator assist) 
Credit Card (operator assist) 
Calling Card (operator must assist) 
Credit Card (operator must assist) 
Operator Assisted Directory Assistance 

$2.25 
$3.15 
$4.95 
$4.95 
$0.85 
$1.25 
$2.55 
$2.75 
$1.25 
$1.35 
$1.45 
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12. Masons Residential 

This calling plan has a non-refundable monthly fee per customer of $1.95. The 
following per minute rates apply 24 hours a day 7 days a week for all intrastate 
direct dialed one plus calls, intrastate toll free inbound calls, and intrastate calling 
card calls, respectively: 

Direct Dialed One Plus Calls 
Toll Free Inbound Calls 
Calling Card Calls 

$0.07 
$0.10 
$0.24 

13. Masons Business 

The following per minute rates apply 24 hours a day 7 days a week for all 
intrastate direct dialed one plus calls, intrastate toll free inbound calls, and 
intrastate calling card calls, respectively: 

Direct Dialed One Plus Calls 
Toll Free Inbound Calls 
Calling Card Calls 

$0.07 
$0.10 
$0.24 
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